3066 Crossroads Dr.
' Redding, CA 96003
Phone (530) 222-8606

ST A B SQWM @’w Fax (530) 222-8686

Hours: Tue-Fri 9:30am - 5:00pm / Sat 11:00am - 4:00pm
Delivery and Pickup Available (Curbside Only unless otherwise specified)

Rental Terms

RENTAL POLICY

RESERVATION/SECURITY DEPOSIT

20% of the rental fee is required at the time of the reservation.

It is your reservation/security deposit. There is a minimum deposit of $20.00
** The full rental fee is due 5 days prior to the date of your event.

No refunds the last 5 days prior to the date of you event.

Rental rates, for most items, cover a 3-day period, depending on availability. Example: pick-up Friday,
return on Monday equals 1-day charge. Late returns may result in an extra charge of 100% of the rental

rate per extra day (24 hours) not returned.
** If Cancellation is made 14 days prior to the rental date, any money paid will be
refunded less a 20% or a minimum paperwork charge of $15.00.

DAMAGED OR NON-RETURNED ITEMS

Full Replacement Cost will be charged for any damaged items or items not returned.

DELIVERY & PICKUP ( call for details )

SET UP/TAKE DOWN

** Qur rental rates do not include set up and/or take down.

Special requirements for set up and take down are available at an
additional cost. This must be requested prior to delivery or pick-up.

LINENS
Full replacement cost will be charged for missing or damaged linen.
Example: Non-removable stains, holes, candle wax, etc.

TABLES, CHAIRS, LATTICE, ETC.
No staples or tacks are to be used in any of our equipment.
** All tape and paper must be removed before return.

CLEANING

All items must be returned clean (except linens).

Glassware, dishware, cookware, etc. - Return rinsed and in original containers.
Linens - Shake, fold loosely within each other. If wet let dry out first.

Failure to return items clean will result in a cleaning fee of 100%

of the rental rate.

Signed
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